The new Universal Library Offers aim to connect Lib .
communities, improve wellbeing and promote equality woraries
through learning, literacy and cultural activity. Connected

Explore, Create, Participate

Health and Wellbeing 0 Culture and Creativity
\

Healthier, Happier, Connected ub

To support the health and wellbeing of local
people and communities through services that
inform, engage and connect.

Information -
and Digital < [ )

Inform, Inspire, Innovate

To enable local communities to access and
participate in a variety of quality and diverse arts
and cultural experiences through local libraries.

Reading

Engage, Imagine, Discover

To build a literate and confident
society by developing, delivering
and promoting creative reading

activities in libraries.
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To ensure local communities have access to
quality information and digital services, to learn
new skills and to feel safe online.

Visual and print
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impaired people’s promise Promise
To ensure that every library service provides a nurturing, To inspire children and young people to read for pleasure and to
accessible, reading and learning environment to blind and provide them with materials and activities to support their education
partially sighted people. and wellbeing.
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