Library activity in England 2019/20

Libraries
Connected

(DCMS: TAKING PART)

@ % OF VISITORS WHO USING LIBRARY SERVICES ONLINE

USE THE LIBRARY TO
STUDY

Accessed a library service such as renewing a book via the internet 69%
16%
o Viewed online information such as a catalogue or made an enquiry 59%
Viewed the library website for information on opening hours, etc.
% OF VISITORS WHO USE
THEIR LIBRARY’S Borrowed an electronic resource without visiting the library
COMPUTERS OR PRINTERS
Viewed the library website to check facilities, activities or services
() Used other online services such as journals as library members 21%
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